
transform with technology

KEEPING YOUR BUSINESS CONNECTED

MConnect



We configure networks and systems to help your business 

connect with more places, serve more customers and 

employ more people. 

But it’s not just about powering your operations, it’s  

about us investing in your business as much as you do. 

Thinking about tomorrow and not just today, supporting  

you to achieve great things through technology. 

That’s why we never outsource our support services,  

so our team of technical experts are always here when  

you need them. 

We believe in transforming 
businesses through intelligent and 
tailored technological solutions.



M247 Services

M247 products are developed with business growth in mind,  
whatever your requirements we have the technology to 
help you transform.
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Connectivity Solutions
THE COMPLETE CHOICE FOR NETWORK CONNECTIVITY

MPLS Solutions
PRIVATE NETWORKS FOR YOUR BUSINESS

Our MPLS solutions allow multi-site businesses  
to share IP services, and data, via our high 
bandwidth core network. All our services can  
be integrated to provide a bespoke private 
network, giving you the right support when  
and where you need it.

■■ Fully managed network – reducing business overheads 

■■ Visibility and monitoring 24/7/365

■■ Seamless integration of all sites globally, regardless  

of access mechanism

■■ Eliminates the need for multiple IPSec VPN connections

■■ Fully scalable both nationally or internationally

■■ Fast delivery



Wireless Leased Lines
UNRIVALLED PERFORMANCE WITHOUT THE WIRES

Wireless Leased Lines provide all the benefits of a 
traditional leased line service, but without the 
hassle and complexities of installation that can 
come with wires.

Our next generation independent network gets you connected fast, 

using industry-leading radio and microwave technology, and provides 

flexibility and scalability to grow with your business.

■■ Bandwidth between 10Mbps and 2Gbps

■■ Dedicated connectivity for your business

■■ Superfast installation – in under 25 working days* 

■■ Fixed installation costs

■■ Guaranteed network availability with 99.95% uptime and 4-hour fix

■■ 100% independence from BT exchanges

■■ Scalable and flexible in-line with your business requirements

■■ Low latency for cloud services and VoIP

■■ Connectivity via DIA, MPLS and Layer 2

■■ 24/7/365 monitoring

■■ Guaranteed SLAs 

 

*from landlord approval

Over 600  
Point of Presence (PoPs) 

across the globe

Connections that Count
TAILORED CONNECTIVITY FOR EVERY NEED

We believe connectivity should be simple, so 
whatever your business size, sector or location our 
global network of transit and exchange points 
ensure your business gets connected quicker. 

We offer unique wired and wireless connectivity solutions, so you can 

connect in a way that works for your business.



Leased Lines provide businesses with superfast 
bandwidth network data services via our global fibre or 
radio networks. Whether it’s connecting one office to 
another or connecting to the internet, we can provide a 
solution that fits your business needs.

■■ Symmetrical uncontended bandwidth in excess of 10Gbps

■■ Guaranteed network availability with 99.95% uptime

■■ DIA, MPLS WAN or P2P configuration options 

■■ Dedicated, unlimited circuit exclusively for your business

■■ Fixed IP addressing

■■ Primary and secondary DNS provision

■■ 24/7/365 monitoring

■■ Fixed OPEX costs over the term of the contract

■■ Fully integrated with our Wireless Leased Lines to deliver unrivalled diversity

■■ Flexible contract terms

Leased Lines
THE POWER OF BIGGER BANDWIDTH

EFM offers your business all of the advantages of  
a fibre network, but uses existing copper phone  
lines to deliver lower prices and shorter lead times.  
EFM can still offer scalable bandwidth options,  
and is delivered as a non-contended service –  
which makes it a great alternative to a Leased Line.

■■ Symmetrical uncontended bandwidth up to 35Mbps

■■ Dedicated circuit for your business

■■ Guaranteed network availability with 99.95% uptime and 7-hour SLA

■■ UK wide connectivity 

■■ Fast installation - approximately 25 working days*

■■ Cost effective alternative to Fibre Leased Lines.

EFM
COST EFFECTIVE CONNECTIVITY 

*from landlord approval



FTTC
SUPERCHARGED CONNECTIVITY

Fibre to the Cabinet (FTTC) is the most cost-effective 
type of connectivity. The next-generation of ADSL, FTTC 
offers significantly higher upload and download speeds 
than a traditional ADSL line. 

Connection speed is impacted by the distance of your business from the cabinet, 

however download speeds of 76Mbps and upload speeds of 19.5Mbps are 

possible.

■■ Unlimited business usage

■■ UK wide coverage 

■■ Choice of service bandwidth options

■■ Connections can be delivered onto existing PSTN line within 10 working days.

■■ Cost effective backup and diversity when integrated with our Wireless or Fibre 

Leased Lines or EFM solutions

■■ Compatible with other M247 products including multi-site MPLS networks, 

Colocation, Managed Security and VoIP.

■■ Installation within 10 working days.



Datacentre Backhaul 
WHOLESALE NETWORK SOLUTIONS

MPLS Ethernet Backhaul circuits provide point to point 
connections between two on-net datacentres, regardless 
of location around the world, through Metro Ethernet  
or Long-haul Ethernet.

■■ Built on highly redundant 10/100Gbps links

■■ 100% diverse paths for maximum uptime

■■ Q-in-Q VLAN tagging support

■■ Route protection over multiple backbone routes as standard

■■ MPLS capable network

■■ Services available across Europe

■■ Flexible bandwidth: MPLS from 10Mbps to 100Gbps+

■■ High MTU up to 9000+ MTU on all our backbone

Over 34,000
clients

across 92 countries

IP Transit solutions allow ISPs, content and applications 
providers and operators to offer a high capacity, low 
latency internet connectivity solution. We’re all about 
providing internet traffic management and broadband 
which is scalable, efficient and flexible.

Connected with the most important IXPs in Europe
(DE-CIX, AMS-IX, LINX, LONP, Equinix IX, VIX, NL-IX, Swiss-IX, Peering, CZ, 

Interlan, RoNIX, BalkanIX, BiX NetIX)

Private peering through major European ISPs
HE, DTAG, OTE, Liberty Global, Interoute, Cable & Wireless, Etisalat, Facebook, 

TDC, Telenor, Zayo, Jazztel/Orange Spain, EE, British Telecom, Sky, Telin, 

Bezeqint, Telstra, Pacnet, CPRM, Retn, OVH, Talk Talk, Virgin Media, 

GlobalCloudXchange

Direct BGP session with almost all major Tier 1 carriers  
across the globe
Cogent, NTT, GTT, Level3, Telecom Italia, Telia

■■ Flexible full and partial transit options 

■■ Reduced cost option with partial transit

■■ Dual stack IPv4 and IPv6 network 

■■ Configured with both IPv4 and IPv6

■■ Optimised for best latency through PNIs, IXPs and Tier 1 connections

■■ Reliable customer service through flexible NOC

IP Transit
SCALABLE SOLUTIONS ACROSS EUROPE



Success Stories

M247 has really set the bar high within their 
industry, there is no other provider out there 
who can match them. They are really flexible 
to our needs – we are fast paced at 
everything we do, our business never stops 
and neither does M247. We wouldn’t be able 
to grow our business in the way we do 
without the support from them.

AO.com

The solution provided by M247 is exactly what we needed, 
and as they own their own infrastructure it gives us the 
scalability and flexibility we need. The speed of response  
is second to none. Not only that, their customer service, 
from pre-sales and provisioning through to day-to-day 
support has been first class. I have never dealt with a  
team that is so knowledgeable about the technology  
they are providing.

Total Fitness

The support we have received from M247 is brilliant,  
the team are willing to be flexible and to work out  
of hours to deliver our solutions as and when we need. 
There is plenty of engagement offered and available  
from the whole team, even with our shortest temporary 
contracts. The round the clock service is unbeatable.  
The urgency of our projects is always understood and 
accommodated for. The company really has a can  
do attitude and are so easy to deal with. We never have  
to worry about our connectivity services with M247.

Laing O’Rourke
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International 
Network Map

M247’s portfolio of internationally 
enabled products encompasses 

everything from global MPLS 
Connectivity, Public and Private Cloud 

infrastructure and Hosting, to a suite of 
Security and Communication Services 

that enable you to operate your business 
at a truly globally integrated scale.



To find out how our 
technology can transform 
your business get in touch.
For our Sales Team call 0800 066 2739
For our Support Team call 0161 822 2580
Alternatively email our friendly team at info@m247.com

M247.COM


